
 

 

CORONAVIRUS (COVID-19) FAQs 

Aetna 
• Aetna AFA COVID-19 FAQ 
• CVS COVID-19 FAQ 
• COVID-19 Resources for Members 

(Diagnostic Testing, Telehealth, Pharmacy Home Delivery, Care Packages) 

Amerihealth 
• Amerihealth COVID-19 Resource Page 
• AmeriHealth COVID-19 FAQ’s 

Anthem CT 
• What You Need to Know About COVID-19 
• Anthem Important Facts 
• Anthem Coronavirus FAQ 
• Anthem Live Health Online COVID-19 (Telehealth) 
• Anthem Live Health Online Registration (Telehealth) 

Cigna 
• Cigna COVID-19 Resource Center 
• Cigna COVID-19 Customer FAQ 
• Cigna Virtual Care B2B2C Flyer with Behavioral Health 
• Cigna relaxing eligibility guidelines and making hospital transfers easier 

Connecticare 
• Connecticare COVID-19 Resource Page 

Emblem 
• Emblem COVID-19 Business Continuity Plan 
• COVID-19 FAQ 

Empire BCBS 
• Empire COVID-19 FAQ 
• Empire COVID-19 Member LiveHealthOnline Telehealth Flyer 
• Empire COVID-19 Member Educational Flyer 
• Empire Latest COVID-19 support at no extra cost 
• Empire COVID-19 Employer FAQ 
• Empire COVID-19 LiveHealth Online Telehealth Email Message 

HealthFIrst 
• HealthFirst COVID-19 Resource Page 

Horizon 
• Horizon COVID-19 FAQ 
• Horizon COVID-19 Resource Page 
• Brief Notes – Telemedicine Cost Share Waiver 
• Brief Notes – Horizon Waiving Cost Sharing for Services Associated with COVID-19 

https://cdn2.hubspot.net/hubfs/4120830/SG_AFA_FAQ_032420.pdf
https://cvshealth.com/newsroom/articles/what-you-need-know-about-new-coronavirus-outbreak
http://links.mkt2614.com/servlet/MailView?ms=MTcwODMwMTQS1&r=NTE5ODM4MjE3NzM0S0&j=MTg0MDgxMzgwNAS2&mt=1&rt=0
https://www.amerihealthnj.com/html/custom/covid-19/index.html?
https://info.pgpbenefits.com/hubfs/AmeriHealth%20COVID-19%20FAQs.pdf
https://www.anthem.com/blog/member-news/how-to-protect/
https://info.pgpbenefits.com/hubfs/Anthem%203-17-2020_ABS%20Coronavirus%20BE%20FAQ%20%2003.17.20%20FINAL.pdf
https://info.pgpbenefits.com/hubfs/Anthem%203-17-2020_ABS%20Coronavirus%20BE%20FAQ%20%2003.17.20%20FINAL.pdf
https://info.pgpbenefits.com/hubfs/Anthem%20LHO%20COVID-19.pdf
https://info.pgpbenefits.com/hubfs/Anthem%20LHO%20FLier%20with%20Registration-Use%20Instructions.pdf
https://www.cigna.com/individuals-families/health-wellness/topic-disaster-resource-center/coronavirus-public-resources
https://info.pgpbenefits.com/hubfs/Cigna%20COVID-19%20Customer%20FAQ.pdf
https://info.pgpbenefits.com/hubfs/Cigna%20Virtual%20Care%20B2B2C%20Flyer%20with%20Behavioral%20Health.pdf
https://www.pgpbenefits.com/cigna-relaxing-eligibility-guidelines-and-making-hospital-transfers-easier/
https://blog.connecticare.com/coronavirus/?utm_medium=email&utm_source=COM_2003_Coronavirus_Advisory_20200311&utm_campaign=HealthAlerts
https://info.pgpbenefits.com/hubfs/Emblem%20Business%20Continuity%20Plan.pdf
https://cdn2.hubspot.net/hubfs/4120830/EMB_MB_FLY_COVID-19_FAQ_3-20_v4WEB.pdf
https://cdn2.hubspot.net/hubfs/4120830/EBC%20Coronavirus%20BE%20FAQ%20%2003.25.20.pdf
https://info.pgpbenefits.com/hubfs/Empire%20Coronavirus%20COVID-19%20Member%20LiveHealthOlnline%20Telehealth%20Flier.pdf
https://cdn2.hubspot.net/hubfs/4120830/Empire%20Coronoavirus%20COVID-19%20Member%20Educational%20Flier.pdf
https://info.pgpbenefits.com/hubfs/Empire%20Latest%20COVID-19%20support%20comes%20at%20no%20extra%20cost.pdf
https://info.pgpbenefits.com/hubfs/Empire%20Coronavirus%20COVID-19%20Employer%20FAQ.pdf
https://info.pgpbenefits.com/hubfs/Empire%20Coronavirus%20COVID-19%20LiveHealth%20Online%20Telehealth%20Email%20Message.pdf
https://healthfirst.org/coronavirus-covid-19/
https://cdn2.hubspot.net/hubfs/4120830/Horizon%20FAQ.pdf
https://www.horizonblue.com/coronavirus-2019
https://www.pgpbenefits.com/horizon-covid-19-update-telemedicine-cost-share-waiver/
https://www.pgpbenefits.com/horizon-waiving-cost-sharing-for-services-associated-with-covid-19-diagnosis/


 

 

Oscar 
• Oscar COVID-19 Online Resource Page 
• How to help clients worried about premium payments 

Oxford/UnitedHealthcare 
• COVID-19 FAQ 

Additional Resources 
• Shelter Point COVID-19 Resource Center 

 

https://www.hioscar.com/covid19?utm_source=Email&utm_campaign=Broker_COVID-19&utm_medium=Email
https://www.pgpbenefits.com/oscar-how-to-help-your-clients-worried-about-premium-payments/
https://cdn2.hubspot.net/hubfs/4120830/covid-19-external-faq.pdf
https://info.shelterpoint.com/m/COVID-19

